
  
Streamio Terms of services 

Registration & accounts 
To use Streamio you must register for a user 
account by providing full and correct user 
information as requested in the registration 
process. Using your real name an e-mail adress is 
a requirement. Account names are free form - use 
your company name, product or whatever you like. 
Names may not include Streamio or any other 
trademarks owned by Rackfish, and may not be 
obscene or questionable by common moral 
standards.  

Account security 
Users may not allow others to access their user 
account, all users that needs to access Streamio 
must have a personal account. It is possible to 
invite more users to the same video account and 
the same user account can access several video 
accounts.  

Streamio Test subscription 
Accounts will need renewal every 30 days. We 
will alert via e-mail when renewal opens up for 
your account. Lack of renewal leads to freezing of 
the account, which also is alerted via e-mail. A 
frozen account will be deleted after a grace period. 
We do not allow test accounts that is used 
commercially in a way where viewers are paying 
for content, such as pay-walled or pay-per-view 
content. Contact us if you need to develop such 
functionality and wants to use a test account 
during development.   

Streamio’s paid accounts does not require renewal 
and may be used for payed content.  

Content restriction 
You may not use Streamio in any way for content 
that:   
• Violates third party rights 
• Violates laws 
• Is hateful for discriminatory  
• Depicts violence or cruelty towards people or 

animals 
• Is pornographic 
• Promotes pyramid-, MLM or dubious business 

schemes 
• Exploits minors 

Content rights, Warranties and 
Indemnification 
User guarantees holding the rights to submit any 
content uploaded to Streamio and will pay any 

third party royalties needed in doing so. User also 
guarantee that the content does not infringe any 
third party’s rights and that it complies with this 
agreement.  

User will indemnify, hold harmless and defend 
Streamio and Rackfish AB as well as our 
suppliers, resellers, employees, directors and 
officers from and against all third party actions 
that:  
• arise from  activities on Streamio 
• Follows  a violation by you of any term of this 

Agreement 
• Follows that content submitted violates any law 

or in third party right 

The rights to the content is not affected by it being 
uploaded to Streamio. By uploading content you 
give us the right to distribute the content via links 
and through our CDN. Deleting content does not 
guarantee an immediate, world-wide removal of 
the content.  

Disclaimer 
Streamio reserves the rights to modify the service 
and software and gives no guarantees for Streamio 
being error-free or uninterrupted in it service. 
Streamio is provided “as is” and on an “As 
available” basis. If you require service with a 
service level agreement, please contact us!  

Termination and account 
deletion 
Accounts may be terminated and/or deleted due to 
breach of this agreement or lack of renewal of test 
accounts. Deleted content cannot be restored and 
the links to movies are deactivated and cannot be 
reclaimed. Streamio may also remove any content 
that is in breach of this contract or in some way is 
affecting our reputation.  

Streamio is a registered trademark by Rackfish 
AB, Sweden. This agreement is governed by the 
laws of Sweden. In case of dispute parties should 
make efforts to resolve the dispute by mutual 
agreement. If no agreement can be reached the 
dispute should be brought before Uppsala district 
court as the first instance under Swedish law.  

You are also bound to any other applicable terms 
as laid out in Rackfish Terms of Services, Privacy 
Policy and SLA posted at www.rackfish.com/legal  


